
What I Know for Sure (At This Point)

1. No one has all the answers.  All of us are going to have to work our way through uncharted
territory.

2. All of us would benefit if we could figure out what we were put on this earth to do and began
working toward that “life purpose.”

3. If we could put our egos aside and didn’t worry about where we are on the organizational chart,
who is the most important here, or who gets the credit, we would accomplish a great deal.

4. We could solve problems and resolve conflicts much easier if we would:

• Determine what the problem is instead of trying to find someone to blame.

• Work to fix the problem.

• Try to figure out a way to keep it from happening again.

• Determine how we can do things better next time.

5. All of us need help, and there are lots of people out there who will help us if we will ask.

6. When people ask for help, give them what they ask for instead of what you think they need.

7. Everyone we encounter has something to teach us if we are willing to learn.

8. We need to start caring enough about each other to tell each other the truth in a helpful not
hurtful way.


